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Doula/Client Agreement

What is a doula?

As a birth doula, I will accompany you in labor.  I provide physical, emotional and educational support.  I can provide reassurance and perspective to you and your partner, make non-medical suggestions for labor progress, and help with relaxation, massage, positioning and other techniques for comfort.  I make every effort to help you remain educated and able to advocate for yourself during labor.  I will work with your caregivers to ensure this.  I do not perform clinical tasks such as blood pressure or fetal heart monitoring.  I am independent and self-employed and I work for you, not your caregiver or hospital.  

As a postpartum doula I provide support to your new family in the first weeks after birth.  I am experienced in lactation support, and provide baby and mom care, light housekeeping, sibling/pet care, birth story sharing and general tender loving care during this transition period of little sleep and many questions.  I also will share any resources that you might be in need of.  

About my Labor Services

After a retainer fee and signed Doula/Client Agreement for are received, we will then plan to meet up to two times before the birth to discuss your preferences about labor and birth and baby gear.  These discussions are both practical and exploratory, and I hope to gain an understanding of who you are and what kind of experience you are preparing for so that I can better support you.  

During your last month of pregnancy, I ask that you give me a weekly update with the information that you’ve received from your care provider.  

When you think you may be in labor, I prefer that you call me and/or page me to give a heads-up even if you do not yet need me.  This allows me to plan so I may get to you as quickly as possible when the time comes.  We will remain in contact by phone periodically until you decide you need my services in person. When you ask me to join you, I will need at least an hour to get to you from the time that we talk.  I stay with you throughout your birth and 1 to 2 hours postpartum until you are settled and your baby has nursed and food is one the way to you.   

After the birth I am available to answer questions about the labor and birth or about your baby.  At a mutually agreeable time a few days after the birth I will come to you for a breastfeeding support visit. Finally, I suggest we meet about 3 weeks post the birth to see how you and your family are doing, review the birth, get feedback about my role, and to admire your baby.  I also share with you the notes that I take during the birth.  

My fee is $1500.00 to 2000.00.  I require a $1000.00 retainer fee. The remaining payment ($500.00 to $1000.00) is due at the first postpartum visit.  You decide what the remainder fee is based upon services rendered.    The fee covers up to two prenatal visits, the birth, and up to two postpartum visits.  Additional postpartum support is $30/hr with a 3 hour minimum. 

About my Postpartum Services

I require a 3 hour minimum and my fee is $30.00 an hour.  I do not require a deposit. I will try to work the hours that best suit your needs but I may not always be able to do so.  I do not work postpartum hours on the weekends.

What If?

Labor - I will make every effort to provide the services described here.  Sometimes this is impossible.  I regularly work with other doulas for back up and I will keep you informed if there are any potential reasons that I cannot attend your birth, such as illness, family emergency, or another client’s birth.   You may wish to select a back up of another doula you have interviewed, or I will try to select someone that would suit you.  

If I do not attend your birth and another doula accompanies you, you will pay the remaining fee directly to her.  We may both attend the postpartum follow up visit.  If my failure to attend your birth is due to my error and I was not able to obtain a back-up there will be no further charge for my services and I will refund the retainer deposit.  If it is due to circumstances beyond anyone’s control such as a rapid labor or other emergency, I will keep the retainer and be paid the remainder fee of $400.00 as I will have made myself available to you by being on-call during the time you are due and I will fulfill the rest of the agreement by doing up to two postpartum visits. If your pregnancy results in a scheduled cesarean birth, doula services are still valuable and the same payment sliding scale applies.  If you do not contact me at all or decide not to use my services within one month of your due date, the remainder of my base fee, $400.00, will be due.  

Postpartum - Since I am a birth doula, I am on-call 24 hours a day.  This means that I may cancel scheduled postpartum work at anytime.  I do my best to keep you informed if I am likely to be going to a birth or am at a birth and it looks like I may not be able to work the next scheduled hours.  If time allows, I will offer you the option of a back up.  If you take me up on that offer I will try and find a back up but I cannot guarantee that a backup will be available.



Payment Schedule

Retainer Fee $ 1000.00
(date) ________

Remaining Fee Due at postpartum visit $500.00 to $1000.00

I will be on-call for you 24 hours a day and I use a pager when I am away from home.  Please contact me by pager only if you think you may be having signs of labor or if your need is urgent.

Contact Information

From Birth to Baby

Jennifer McArthur

16055 SE 172nd Place

Renton, WA 98058

Message number   425-228-1903     (hit * key to get directly to voicemail)
Numeric Pager      206-807-0199    (enter # after entering your phone number)

Email: frombirthtobaby@hotmail.com
Please keep pages 1-3 for your records



Payment Schedule

Retainer fee $1000.00
 (date) ________

Remaining fee due at postpartum visit $500.00 to $1000.00
(date) ________

I, the undersigned, state that I have read and understood the Doula Agreement between myself and From Birth to Baby.

Client due date

 

Client Name 


Client Signature



Date of Signature



Client Phone
____________________________________

I give our doula, and/or her apprentice and/or her back up, permission to take notes before, during and after the labor and birth.
(Initial)     ________________

 Please return this page to From Birth to Baby.
























From Birth to Baby


Jennifer McArthur, CD, CPD, CHBE


birth doula, postpartum doula, educator


425.228.1903


frombirthtobaby.com
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birth doula, postpartum doula, educator
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